
 

*This information is correct at time of print and subject to change. The Management reserves the right to withdraw or amend any terms 
and conditions of this promotion without prior notice. The decision of the Management is final and no correspondence will be entertained. 

Season of Indulgence 
29 May – 28 June 2026 
 

• E-VoucherBack Rewards: Receive $30 CDL E-Vouchers^ with a minimum spend of $600 
 

• Rewards Levelled Up: Earn 3X Extra Points* on your first approved receipt from participating 
retailers at Palais Renaissance with a minimum spend of $100 in a single receipt 

 
Terms & Conditions:  
1. Only valid with original receipts from Palais Renaissance tenants on retail floors.  

2. ^E-VoucherBack Rewards: Maximum of three (3) same-day combined receipts and each receipt must be at least $20 
in value. This promotion is limited to the first 1,000 successful redemptions, on a first-come, first-served basis.  

 
3. *To earn bonus points, members must spend a minimum of $100 in a single receipt on eligible purchases within the 

campaign period. Bonus points will be awarded at a rate of 3x per dollar spent on eligible purchases. Capped at 1,000 
points (excl. birthday). Limited to the first 1,000 successfully approved receipts and capped at 1 per user throughout 
the campaign period.  

4. Each submitted receipt must be at least $20 in value to qualify for the earning of loyalty points.  
 

5. All rewards will be automatically credited into the member’s account upon successful validation of receipt submission.  
 

6. Receipts can only be used once towards each submission and should be submitted no later than 2359hrs 1 day after 
the receipt date. 

7. All redemptions are on a first-come, first-served basis, while stocks last. 
 

8. Shoppers must have an existing shopper profile account. New shoppers are required to create a shopper profile 
account via the CityNexus app. Creation of account is free.         

9. For all instalment payment plans, points will be awarded based on the full purchase amount on the date of initial 
purchase for instalment or partial payment purchases. Subsequent payments, such as payments made towards any 
outstanding balance or deferred payments, will not be accepted.  

10. For purchases that are offset with promotional discounts / promo codes / loyalty / rebate points, and any other 
vouchers other than CDL E-Vouchers, the nett transacted amount (after the deducted discount / loyalty / rebate, 
partner vouchers) is applicable. For purchases that are offset with CDL E-Vouchers, the original spend amount is 
applicable.  
 

11. Receipts used for redemption of Parking Rebate is still eligible for use on redemption of this promotion.  

12. Receipts and transaction slips from purchase of shopping vouchers, event space’s sales, purchase/topping up of 
stored-value cards, membership and online purchases will not be accepted. 
 

13. Only original machine-printed receipts are accepted. Handwritten receipts are not accepted. Transaction / charge slips 
from credit card / debit card / NETS payment will not be accepted. Duplicate, reprinted, or photocopied receipts are 
not accepted. The management reserves the right to verify the authenticity of receipts and reject any that are 
tampered with, illegible, fraudulent, or suspected of misuse.  

 
14. All information collected such as Name, Contact Number, Email Address, Address etc will be kept confidential and 

used for consented marketing communication purposes only, if provided at point of redemption.  

15. Shopper who consent to receive future communications, are consenting to Palais Renaissance and their authorised 
agents and service providers to send shoppers updates, news, survey requests, promotions and event invitation 
relating to Palais Renaissance or other consented properties (“Marketing and Promotional Updates”), and to Palais 
Renaissance and their authorised agents and service providers to collect, use, disclose and / or process shoppers’ 
personal data as necessary in order to send shopper the consented Marketing and Promotional Updates.  

16. Shoppers may unsubscribe to this service at any time via the communication sent, or at Concierge Counter. Palais 
Renaissance shoppers can also email PalaisRenaissance@cdl.com.sg to unsubscribe.  

17. The Organiser reserves the right to postpone or cancel the Promotion, change or substitute the gifts, without prior 
notice.   

18. The Organiser reserves the right to withdraw or amend any Terms & Conditions of this promotion without prior notice. 
The Organiser’s decision is final and no correspondence will be entertained.  
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