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Redefine Indulgence Spend and Win 

16 Sep – 31 Oct 2022 
 
Lucky Draw Terms & Conditions:  
 

1. The promotion is open to all except the Organising Department(s), System Vendor of this promotion, 
tenants and staff of Palais Renaissance outlets and their immediate families. 

2. The qualifying period of the lucky draw is from 16 September 2022, 10am to 31 October 2022, 10pm 
(both dates inclusive).  

3. With every $300 spent at Palais retail floors, each shopper is entitled to one lucky draw chance, 
capped at a maximum of 4 chances per shopper per day, regardless of total amount spent.  

4. The Lucky Draw prizes are  
 

i. First Prize: A 2D1N stay at The St. Regis Singapore (inclusive of Afternoon Tea 
experience) worth $600++, a dinner for two at Caviar worth $228++, and 
$1,000 CDL Gift Vouchers 
 

ii. Second Prize: A dinner for two at Caviar worth $228++, and $800 CDL Gift Vouchers 
   
iii. Third Prize: A dinner for two at Caviar worth $228++, and $500 CDL Gift Vouchers 

 
5. Maximum of 3 same-day combined receipts per redemption. Only original machine-printed receipts are 

accepted. Handwritten receipts are not accepted. Transaction / charge slips from credit card / debit 
card / NETS payment will not be accepted. Receipts are allowed for one-time redemption only.  

 
6. Redemption is based on nett purchase amount and excludes amount offset by credit card points, 

membership points or any type of loyalty / rebate points reflected on original receipts. For purchases 
that are offset with vouchers, the original spend amount is applicable. 

 
7. For all instalment payment plans, only the initial payment will be considered for redemption. 

Subsequent payments made for such instalment plans will not be accepted. 
 

8. Receipts used for redemption of Weekday Parking Rebate is still eligible for use on redemption of this 
promotion.  

 
9. Receipts from purchase of shopping vouchers are excluded. Receipts and transactions for the 

purchase / topping up of stored value cards will not be accepted.  
 

10. All redemptions must be done in person on the same day of purchase at Level 1 Concierge Counter. 
 

11. Next-day redemption: Time of purchase reflected on receipt(s) must be from 10pm onwards and 
redemption must be made on the next day with original receipt(s). Campaign terms and conditions 
apply. 
 

12. The Lucky Draw will be conducted on 7 November 2022 at Palais Renaissance Concierge Desk under 
the supervision and witness of Palais Renaissance’s appointed auditor.  
 

13. All details submitted must be true, accurate and complete (Name, Address, Contact No., and Email). 
Incorrect or incomplete information in any entry will be disqualified from the Lucky Draw. The Organiser 
reserves the right to replace any winner if he/she is found to be disqualified.  
 

14. Prize winners will be notified by phone and/or email within 7 working days after the Lucky Draw has 
been conducted. All prize winners must claim the prizes within 5 working days from the notification, 
failing which, the winner will not be entitled to the prize and the Organiser reserves the right to forfeit 
the prize and re-draw for a new winner. 
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15. Prize winners who are unable to collect their prizes can authorise a representative and present the 
authorisation letter for collection of prizes on the winner’s behalf. Prizes are non-transferable or 
exchangeable for cash/any other items and are subjected to the Terms & Conditions set by the 
Organiser.   
 

16. The Organiser shall not be responsible for any taxes or fees which are incurred from the prizes.  
 

17. The Organiser reserves the right to donate all unclaimed prize(s) to a charitable organisation of its 
choice.  
 

18. The Organiser reserves the right to postpone or cancel the Lucky Draw, change or substitute the prizes 
without prior notice.  
 

19. Shopper who consent to receive future communications, are consenting to Palais Renaissance and 
their authorised agents and service providers to send shoppers updates, news, survey requests, 
promotions and event invitation relating to Palais Renaissance or other consented properties 
(“Marketing and Promotional Updates”), and to Palais Renaissance and their authorised agents and 
service providers to collect, use, disclose and / or process shoppers’ personal data as necessary in 
order to send shopper the consented Marketing and Promotional Updates.  

20. Shoppers may unsubscribe to this service at any time via the communication sent, or at Concierge 
Counter. Palais Renaissance shoppers can also email PalaisRenaissance@cdl.com.sg to unsubscribe.  

 
21. All information collected such as Name, Contact Number, Email Address, Address etc will be kept 

confidential and used for consented marketing communication purposes only. 
 

22. Other terms and conditions apply.  
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