
Terms & Conditions 

• This lucky draw is open to all, except the organising department, tenants and staff 

and their immediate families.  

• Lucky draw participation covers the period from 5 to 30 June 2022 (both dates 
inclusive). Winners will be selected from entries for the campaign in Palais 
Renaissance CRM. The closing date for participation is 30 June 2022, 9.30pm. Any 
redemption receipts received after 30 June 2020 will not be considered for the lucky 
draw.  

• To enter the lucky draw, shoppers are required to spend a minimum of $50 nett in a 

single receipt at Palais Renaissance retail floors and make a redemption of a tree 

under the Palais Renaissance Forest campaign at the concierge desk. 

• Shoppers will stand a chance to win $150 CDL Gift Vouchers. 3 winners will be 
selected. 

• Limited to one entry per receipt. Multiple receipts cannot be combined for the lucky 
draw.  

• Receipt will not be replaced if torn, defaced, damaged, lost or stolen.  

• The prize is not transferable, refundable or exchangeable for cash. 

• The Organiser will endeavour to hold the lucky draw on and at the date, time and 
venue and by the mode (manually or electronically) as advertised, but reserves the 
right, in its sole and absolute discretion, to conduct the lucky draw by another mode 
in such circumstances as Palais Renaissance may deem appropriate.  

• By entering the lucky draw, participants agree to be bound by and to comply with the 
T&Cs. Non-compliance with or breach of any of these T&Cs may disqualify a 
participant at any stage of the lucky draw, and any prizes won may be forfeited, 
withheld, withdrawn or reclaimed.  

• Winners will be notified within 14 days after the draw dates via telephone or email, or 
both, using the contact details provided by the participant. The Organiser will 
thereafter follow up with prize collection letters to the respective winners shortly after 
verification has been obtained and conducted to the Organiser satisfaction. If any 
winner cannot be contacted by reasonable means or fails to respond, the winner will 
be disqualified, and the Organiser reserves the right to select another winner. All 
prizes which are not won or remain unclaimed after 2 months of the announcement 
of the winner(s) will be forfeited.  

• Participants shall not, without the prior written approval of the Organiser, speak to the 
press or any other media nor give any interviews or comments relating to the lucky 
draw. 

• All information collected such as Name, Contact Number, Email Address, Address 
etc will be kept confidential and used for consented marketing communication 
purposes only.  

• Each lucky draw winner consents to the Organiser disclosing and/or publishing 
his/her name, particulars and/or photographs in any manner which the Organiser 
may deem fit for publicity purposes. Each Winner agrees to co-operate with and 
participate in any advertising or publicity activities conducted relating to the lucky 
draw.    



• Shopper who consent to receive future communications, are consenting to Palais 
Renaissance and their authorised agents and service providers to send shoppers 
updates, news, survey requests, promotions and event invitation relating to Palais 
Renaissance or other consented properties (“Marketing and Promotional Updates”), 
and to Palais Renaissance and their authorised agents and service providers to 
collect, use, disclose and / or process shoppers’ personal data as necessary in order 
to send shopper the consented Marketing and Promotional Updates.  

• Shoppers may unsubscribe to this service at any time via the communication sent, or 
at Concierge Counter. Palais Renaissance shoppers can also email 
PalaisRenaissance@cdl.com.sg to unsubscribe.  

• The Organiser reserves the right to postpone or cancel the Promotion, change or 
substitute the gifts, without prior notice.   

• The Organiser reserves the right to withdraw or amend any Terms & Conditions of 
this promotion without prior notice. The Organiser’s decision is final and no 
correspondence will be entertained.  
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