
NOTICE
In adherence to Phase 1: Safe Reopening guidelines, the following measures are in place 

Access to Palais from these entrances will be limited

to the timing below:

• Level 1 Front entrance: 8am – 8pm

• Level 1 Rear entrance: 12pm – 10pm

• Level 1 Side entrance and B3 carpark are closed

• B2 carpark lift access will remain open

Contact tracing and temperature screening is

in progress

for all access to the mall and the Management

reserves the right to decline entry to shoppers
who are having a fever (38°C and above) or

feeling unwell.

Mandatory to wear a mask for entry to the mall.

Comply with safe distancing measures

for shoppers and delivery riders to maintain at

least 1-meter safe distance from one another

while waiting for takeaway orders.

Operating stores at Palais Renaissance are:

F&B (no dining-in, takeaways and delivery services only):

Ishinomaki Grill & Sake Bar • Merci Marcel • PS.Cafe •

Shatoburian Yakiniku • Sushi Kimura

Beauty & Wellness (by appointment only):

Passion Hair Salon

Home & Living:
Valen Fleur

Kindly contact the stores or refer to the store’s website

for their store operating hours and latest updates.

For further enquiries, please call our Customer Service

Counter at 6737 6992 between 12pm-8pm.


